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paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be
provided aAer the shipment.Paperback. Pub Date :2012-11-01 Pages: 178 Publisher: People's Posts and
Telecommunications Press title: the Hotel Western waiter refined Manual (Comics Illustrated Edition) (the Fu
Buke hotel management practices another masterpiece! Detailed. comprehensive Service Operating
Instructions! standardize operations. scientific assessment!) List Price: 22.00 yuan Author: Liu Baoli ed Press:
People's Post published date :2012-11-1ISBN: 9787115297563 Number of words: 50.000 yds: 178 Edition: 1 Binding:
Paperback Folio: Big 32 Weight: Editor's Choice Western hotel waiter refinement operation manual (comics
Illustrated Edition) clear procedural matters for the services of the hotel restaurant. setting the standard form.
and to develop a problem solutions. also combined to provide a standardized reference template for the
implementation and optimization of the services of the waiter. and more attuned to the needs of the hotel
Western waiter actual work. * Gives the work program. pointed out that the key issue. * The development of the
implementation of standards. and refine practices. * Enhance the quality of service. and to provide solutions. *
To the implementation of each of the work carried out manual. * Folio small. pocket book. easy to carry; cross
flow charts. diagrams. cartoons. look easy to read. Summary the hotel Western waiter Fine Manual (comics
Illustrated Edition) West restaurant service ready. booking. swing sets. reception. a la carte. point drinks.
serving. and Western banquet services work matters detailed instructions. Includes work matters steps norms.
Assessment Standards. problem solve and deal with three modules. Comic book interspersed with flowchart.
both interesting and operability. Hotel Western waiter Fine Manual (Comics Illustrated Edition) suitable for hotel
middle managers. front-line employees. especially new employees. as well as hotel trainer to read and use.
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